
Simple Mechanical Reset 

The Simple Mechanical Reset procedure is used to reset a lock that has 
been previously paired with an different model EntryPad. 
 
This procedures erases the previous pairing and sets the lock back to its 
original state. 
 

 
 

• Step 1:  Ensure that the lock, and EntryPad are 
not connected and that the battery is not 
connected to the EntryPad.   
 

• Step 2: Find the reset hole on the back of the 
lock (under the QC sticker). 
 

• Step 3: Using a poke tool, depress the reset 
button on the back of the lock 3 times.  This 
discharges any latent energy within the locks 
capacitors.  
 

• Step 4: Now the part that requires 3 hands…  
Depress the reset button and hold it in its 
depressed position.  While the reset button is 
depressed, connect the lock cable to the lock 
and then connect the battery to the entrypad. 
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